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Jira
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• Give a customized overview of related work to 

Jira users - agents, software and business teams 

alike - right inside the issue

• Spare Jira users the need to navigate from 

tickets to tickets to get relevant information, or 

update linked issues details

• Provide detailed status information to JSM 

customers about the work that's carried behind 

the curtain to resolve their request

Key features Popular use-cases

• Epic Management

• Problem and Incident

Management

• Release Management



SLIDES

To go further (useful links)

Technical SupportResource Hub Documentation
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We are here to support you!

Charlotte Aleksandrowicz

Partnerships Manager

charlotte.aleksandrowicz@elements-

apps.com


