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Copy and sync issues, across multiple Jira projects Key features

* Clone, move and link issues in the same project or to another one

* Create issues manually or on transition

* Configure exactly what you copy and sync between issues: fields,
comments, attachments & status

* Control where and how issues can be cloned

* Create multiple subtasks at once from a parent issue

* Insight integration: copy and sync Assets

* Display related issues on Customer Portal

Configuring this app Use cases

Customer stories e Escalate issues from JSM to Jira Software
with comments & attachments synced
Create Epics from Initiatives (Advanced

Demo video Roadmaps)
* Copy anissue and its subtasks

Documentation

Tutorials & Examples
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Migrating to Cloud
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Feature implementation status
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https://support.elements-apps.com/portal
https://doc.elements-apps.com/copy-and-sync-jira-cloud
https://doc.elements-apps.com/copy-and-sync-jira-cloud/administrator-guide/migrating-from-server-data-center#MigratingfromServer/DataCenter-FeaturescomparisonwithJiraServer/DataCenter
https://marketplace.atlassian.com/apps/1211111/
https://elements-apps.com/about/clients/
mailto:cecile.sablayrolles@elements-apps.com
https://www.youtube.com/watch?v=SQlQTkSzIeI
https://doc.elements-apps.com/copy-and-sync-jira-cloud/administrator-guide/migrating-from-server-data-center
https://doc.elements-apps.com/copy-and-sync-jira-cloud/how-to
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Copy and sync issues, across multiple Jira projects Key features

E On the
Marketplace

* Clone, move and link issues in the same project or to another project

e Create issues manually or on transition

* Create multiple subtasks at once

e Configure exactly what you copy and sync between issues: fields,
comments and attachments

* Control where, how, and by who, issues can be cloned

e Display information from linked issues as customizable Data Panels

* Create Confluence page from Jira issue & insert data

Configuring this app

&  Getting-started guide g

E Tutorials & Examples

Use cases
Customer stories

* Automate subtask creation
e Escalate JSM ticket to Software
*  Synccomments between JSM & Software

Demo videos

n Documentation

Remote hands-on training

d (to plan with your partner manager) B Cécile - Partner Manager Technical A
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https://elements-apps.com/resources/use-cases/?category_and=7
https://support.elements-apps.com/portal
https://doc.elements-apps.com/elements-copy-and-sync/latest
https://doc.elements-apps.com/elements-copy-and-sync/latest
https://doc.elements-apps.com/elements-copy-and-sync/latest/tutorials
https://marketplace.atlassian.com/apps/1211111/
https://elements-apps.com/about/clients/
mailto:cecile.sablayrolles@elements-apps.com
https://www.youtube.com/watch?v=nscBfpb2Xno&list=PLcOqr7VcnOkogBlaC-d02dfw0GAELlsGX

