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Key features

* Query data from REST APIs and databases (Oracle, PostgreSQL,
MySQL, Microsoft SQL Server & Azure)

* Display data in connected items on all Jira (Software, JSSM, JWM)

Bring your * Create dependencies between connected items

external data * Display connected items on the JSM customer portal

inside Jira * Different display on the customer portal and on the agent view

Use cases

Configuring this app Demo Portal

* QGetservices from a Service Catalog

Get CMDB assets in JSM tickets

Retrieve details about clients and contracts
from a CRM

Documentation

Customer stories

Preconfigured examples
(integrated in-app)

Demo Webinar
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Feature implementation status
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https://elements-apps.com/resources/use-cases/connect-cloud-cmdb-database/
https://support.elements-apps.com/portal
https://doc.elements-apps.com/elements-connect-cloud/global-level-administration/migrating-from-jira-server-data-center
https://doc.elements-apps.com/elements-connect-cloud/global-level-administration/migrating-from-jira-server-data-center#MigratingfromJiraServer/DataCenter-Implementationstatusstatus
https://marketplace.atlassian.com/apps/23337/elements-connect-external-data-fields?hosting=cloud&tab=overview
https://elements-apps.com/about/clients/
mailto:cecile.sablayrolles@elements-apps.com
https://youtu.be/Z2rNS0ik46c
https://doc.elements-apps.com/elements-connect-cloud/global-level-administration/migrating-from-jira-server-data-center
https://elements-connect-demo.atlassian.net/servicedesk/customer/portal/2
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LDJ CO N N ECT Jira C?Emise Key features

- * Populate custom fields with data from any source (SQL databases,
 Jnesren)

LDAPs, REST APls, Jira)
e Set-up field dependencies and create cascading select lists

Remote
files e Automatically set the value of an Elements Connect field

a1 Jira custom field « "Live" fields to display real-time data, and "Snapshot" fields.
* Configure how data is displayed with HTML

Databases
Demo Portal Q Customer stories
Use cases
Fetch details about clients from a CRM

Retrieve data about employees in LDAP 3 use cases in video
Get CMDB assets in JSM tickets

Configuring this app

&  Getting-started guide

g Tutorials & Examples

g Documentation

Remote hands-on training
~/ (to plan with your partner manager)
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https://jira-demo.elements-apps.com/servicedesk/customer/user/login?destination=plugins/servlet/desk/portal/1
https://elements-apps.com/resources/use-cases/?category_and=6
https://support.elements-apps.com/portal
https://doc.elements-apps.com/elements-connect/latest
https://doc.elements-apps.com/elements-connect/latest/getting-started-guide
https://doc.elements-apps.com/elements-connect/latest/tutorials-examples
https://marketplace.atlassian.com/apps/23337/elements-connect-external-data-fields?hosting=datacenter&tab=overview
https://elements-apps.com/about/clients/
mailto:cecile.sablayrolles@elements-apps.com
https://www.youtube.com/watch?v=j3n8T0FHdT4&list=PLcOqr7VcnOkpA5VTqmqKrre1cSfQYfQ96&index=2https://www.youtube.com/watch?v=j3n8T0FHdT4&list=PLcOqr7VcnOkpA5VTqmqKrre1cSfQYfQ96&index=2

